FACTORY TOUR AT-A-GLANCE
Treat your class to the enchanting world of Harry & David.
A trip to the Harry & David Factory offers your students a behind-the-scenes look into
our bakery, confectionary, fruit packing, and gift-making processes and the opportunity
to learn about the company’s 83-year history in the Rogue Valley.

Experience the journey of our legendary

Royal Riviera Pears from our orchards to our
gourmet gifts
®

Watch our experts assemble impressive

gourmet gift baskets and towers

Discover how we create our delicious

cookies, cakes, and other bakery treats

Delight in the creation of

gourmet chocolates and truffles

See how we craft our irresistible

Moose Munch® Premium Popcorn

Enjoy a sample of our chocolate
bakery delights

and

Reservations
Call our factory tour line at 877 322 8000 or
email tours@harryanddavid.com. Our friendly
staff will help schedule your visit and provide
you all the necessary information.

Preparation
Watching our historical video is a great way to
get your students excited prior to the tour and
to provide some background on our unique
company. Please visit harryanddavid.com/about.

Cost
We are pleased to offer tours free of charge to
school groups. To organize a trip for a club or
sports team, please call our tour staff at
877 322 8000 to discuss rates.

We’ve also provided some additional
materials to help make the tour a more
educational experience. They can be found at
harryanddavid.com/tours, or by emailing Dawn
Applegate at dapplegate@harryanddavid.com.

Hours
Tours are available Monday-Friday year round,
with the exception of the Fourth of July holiday.

Questions
Visit harryanddavid.com/tours to review our
Frequently Asked Questions.

Timing
Plan on 1-1/2 hours for your visit. The tour itself
takes about an hour, with additional time
allowed for questions and discussion.

Location and directions

School field trip contacts

The Harry & David Factory Tour departs
from our Country Village store in Medford
Oregon. The store is located at 1314 Center
Dr., Medford, Oregon 97501 off of I-5 exit 27.
There is parking available at the store.
Tour buses will transport students about
1/2 mile to the factory.
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